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Elo|o] B2 17,283.4 21,958.9 23,071.0 23,640.4
HE|HE 2 (RSEH) 258.5 2473 236.0 200.1
HIEIO|{RE2(2Y) 9.9 6.3 5.0 14.6
H|EFO|Of = 2 (M| oHx| i <) 0.9 1.0 0.9
LHE A2 R A -3,001.0 -4,072.5 -4,531.5 -3,914.8
T 2017 2018 2019 2020
TYR=S 0254 CHH| 70| HIS 3.2 35 4.6 5.4
FAEY M~ Al 314 483 478 468 156
xt2k cha 13,537 12,205 13,706 4,929
Etojo] HA Faks 1,876 1,439 1,267 858
IH4 2,562 2,060 1,775 1,097
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ag BN 2017 2018 2019 2020

2AHTIA

24T B g ObAF A ATAFATS tCO,eq 7,322 8,226 7,573 5,046

(Scope 1) A AR 24,579 24,721 24,508 20,158
AT AARH 139 126 191 264
S8 MAE - - 7211 9,757
& 32,040 33,073 39,573 35,225

2ATIA HiE oY QFLH AT tCO,eq 117,971 119,841 120,897 100,045

(Scope 2) A A ARALRIES 55,858 57,515 58,568 50,003
ATE AT 512 441 2,174 2,023
QB MAIRIE 31,241 41,977
B2 174,341 177,797 212,880 194,048

=7 = i Siv| tCO,eq 206,381 210,870 252,453 229,273

(Scope 1+2)

247t HiE Fote ek WA AT tCO,eq/ 0.652 0.645 0.661 0.668

(Scope 1+2) EHE AT ton 0.738 0.748 0.761 0.819
S MAIE - - 3.982 2.122
T 0.686 0.683 0.806 0.858

CHZ|HHZS7tA

o] b= Qb A AAL AT ton 10.9 10.4 10.4 33
A AR 12.0 155 124 76
Y MAAIAE = = 0.4 0.7
KT AT 1.0 0.6 05 02
| 239 26.5 23.8 11.9

NOx Hi =2 QFLH AT ton 48.2 482 482 48.2
A A ARARES 877 877 877 877
FE HAARIE = - 72 6.4
AT MAALRIES 239 69.6 404 16.4
FA| 159.9 205.6 185.6 158.8

SOx B2 Qb AU ARALR TS ton 0.1 0.1 0.1 0.1
A HAAEE 0.2 0.2 0.2 0.2
Y AT = = - -
KT AT 0.3 0.6 0.8 04
FA| 0.6 1.0 12 0.7

VIEMN]

OFAF A AFAFRIES olz T 137 155 143 95

O K| A2 Fof &7 1,568 1,578 1,608 1,349
TH Aol LA X = = = -
o AE 741 765 758 612
7 2,446 2,498 2,509 2,056

KPS A ALAF AR EE T 482 485 483 396

OIAX| A2 o ®7| 1,150 1,184 1,206 1,030
T 4of| LA K] = = = -
o A - - - -
] 1,633 1,669 1,689 1,425

KT A AALRIES LNG T 463 464 399 329

O K| A2 Fof &7 310 316 311 262
TH A0l [LA X = = = -
o 2 - - - -
B 773 780 710 591
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TE 2017 | 2018 | 2019 2020
B MAtAeE A= - - 145 196
Of|LX| AR EF 0 F7] > = 131 176

THAH04| LA K| = = = -
Tof A8 s = = -
2l - = 276 362
= 0f|L{X| AFR2F 4,851 4947 5,184 4,444
of|lAX| Rlof= Qrat MARALA R 0.013 0.013 0.013 0.013
A AAArE 0.015 0.015 0.015 0.017
HE MAAE 0.008 0.008 0.007 0.008
28 Mz = = 0.029 0.015
HHI(E = <) 0.014 0.014 0.014 0.015
HXERH
QAL MARALRY L HoAns 40,842 41,684 48,214 33,640
SURIRY AFR 2 i) 41,588 39,737 44,766 33,057
FtEEY 40,893 40,794 44,150 34,412
Aa|zt 9,424 9,279 10,181 6,322
B AEHY 8,826 9,213 9,205 6,949
AEIRE 14,657 15,631 15,757 12,463
H|=2}0]0] 7,938 7,889 7,710 5,921
KA AARAFRIEE HADR 23,295 25,116 26,269 19,671
SURIRY AFR 2 i) 24,194 26,836 27,842 22,254
=== 19,964 22,321 23,246 16,667
Aajt 9,817 10,260 10,412 7,459
S AEHY 5,202 5,232 5,249 4,053
AEIRE 7,868 8,065 7,933 6,437
H|=2t0|o] 4,598 4,766 4,720 3,711
H7|=E
OFAF A AFAFRA B QEl M2 Y 2,891.1 3100.8 2,630.7 2,160.8
7|2 graef £ 236.9 206.3 1873 157.0
Qgf 22t e > = = -
= 124.3 98.0 58.3 54.2
2|} OHE e 29.7 - 36.2 61.1
7 217 5.3 0.4 0.2
g HAAIRAE QEFHLE o 2,234.0 2292.3 2269.7 1,797.0
H|7| S dhayas 2 226.6 199.4 228.5 133.0
SIEfr A2 o : - - -
7 37.8 58.2 34.1 33.0
e e = = 226 25.0
'|gr o = - -
B MAAAE 2Ef xS o 642.6 684.3 710.6 555.0
H|7| 2 dhayas £ 215.5 93.3 134.1 150.0
PIEF A2t = - = = -
7 134.9 145.0 160.8 138.0
e 2 - = = -
° , _ B B
28 At QUEf xHEE o - - 1,351.0 21427
7|2 gt = - = 636.2 203.1
fIEr A2} o - - - -
2 - - 2127 -
2|} 0HE A - - 1,065.5 998.7
o
o
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GRI Standards Index*

* This report has been prepared in accordance with GRI Standards: Core option *This report has been prepared in accordance with GRI Standards: Core option

aorg‘ X & ‘ Index Description X|HE AN H|0|X| 1] QE‘ X|E ‘ Index Description PNE: P H[O| x| |
GRI 100 Universal Standards(=2HH 7|Z) GRI 200 Economic(ZH)
102 General Disclosures(2H 37H) 201: Economic Performance(Z#| 43t
102-1  Name of the organization =5 5y .8 Direct economic value generated and
- e B — P 011 & xRl 2RI JHk| K53} 2 p. 111
1022 Activities, brands, products, and services  F2 EH#HE 45 MH[A p-13 distributed
1023 Location of headquarters 2AFRIRI p- 10-11 Financial implications and other risks and
102-4  Location of operations AEE 1A p.10-11 i opportunities due to climate change 7 Aol THE AEH F2 3L 7IEF 2i 2t 712 ) stelgsad
102-5  Ownership and legal form ZX AR7F EX4 ol HE Sy p.96 a. 7|33l 2 olsl TR %, X0 i 7|S8BI2 olBt 0|79} 7|3 A2 Holstn, o= =2 o
b oy (AFIE Ol g 4o ] B :
1096 Markets served AE SH(HE 2 MEIATHISE= X215 9IX], A & p. 1011 AR HBtE =2 9|7|9} 7(4]Q91 B 1 = JEE 8 Ve 22 P
S o =
OF, /3Tt ¢ S) i 7|28t It 917|ot |elRA0| M2 FYS 2D p.55
102-7  Scale of the organization e R p.111, 114 i, ZZ|0| 7|=ki3t CHS 0| M2H Bf H = CDP Climate Change &1
6 Information on employees and other oixjel 18 i b 114 iv. 7| SHSIZ QI 9|7|9 7[3| QA0 CHS81| et B p.55
welaErs v. 7| 0I5t (7|2 7|3 A| CHE 2|0l 2 H|E - CDP Climate Change &1
102-9  Supply chain s=Y p- 1415 Defined benefit plan obligations and other
T A ———— o3 S plansp . S0y EEHIHE U JIE EIXR oI R -
102-10 ) A2t g Yol Stifet Hot -
its supply chain Financial assistance received from
: i Ht o|%| O] MH 201-4 HEO| ™K& -
102-11  Precautionary Principle or approach ARHolE 21E] S A p. 103 government
102-12  External initiatives Qﬁ Ol‘:-ll)\ﬁ‘E\E p- 20 202: Market Presence(A|ZXI$)
102-13  Membership of associations 2| M p.20 "
Ratios of standard entry level wage by o
102-14  Statement from senior decision-maker Z| 10 oAt ZH X HHA p. 67 202-1 gender compared to local minimum wage x| 2N A3 Cib| gEol| e 7|2 2 dZ HI2 p. 65
Values, principles, standards, and norms . . ;
102-16 b 5 ’ x|, IX] B =2 12-13 Proportion of senior management hired o
of behavior 5 - P 2022 P a8 X|ARBlo) A DEE 09 FHTI| Bl -
from the local community
203: Indirect Economic Impacts(ZHd Zxz= 1)
102:18 - Governance structure A= p-19,96-99 Infrastructure investments and services
203-1 supported F2|7[HEAIE EXtef Mu|A HZof e Fe p. 75-81
u
= i O[SHEZAXt OF 2|AE b P P S = = =
1240 Lister sAtakeholdAerAgroups |°H‘ AR 28 & p-27 2032  Significant indirect economic impacts I 2 S Stiiet 2HY Zrl=at p- 76-77
102-41  Collective bargaining agreements CHAgofo| ME8& = 2ZIR HIg p.115 . 3
cin _ = 204 Procurement Practices(ZZH2rat)
102-42  Identifying and selecting stakeholders OfSH2HA X} mHor ! M7 - 2041 Proportion of spending on local suppliers = AFIEOIA] 81X RZelx|o] X 25te X/ 4| .
102-43  Approach to stakeholder engagement OSHEFAIX; £ 24| p.27 205 Anti .p (=) 2 L L - == SRS R
102-44 Key topics and concerns raised OSHEtAIXt £HE SH 7| €l A x|t 2HIAL p. 27 - Anti corruoptlon;—.— T — o ST ot B - o 6[ET Ter Zant
Entities included in the consolidated B L . AFIE M 2051 perations assessed for risks related to e R AR s Bl R e 5. 102
102-45 ; ZX|0| AZ MM FO|| IS K2l AF B SEfS|AL 2| AE corruption =
financial statements p.3-6 g 5
- ; Communication and training about anti- -
Defining report content and topic 2052 SRRl A Sl A ktof 2ket ZX|et = .101
102-46 boundagriesp > B HE % &2 0|59 2A Fe p. 2425 corruption policies and procedures = st & .
102-47  List of material topics SR 2AE p. 2425 2053 Cor.]mmedklnodems ofcortuptionand holEl Sl Atei@f ofof cifet x| - aelg= ab,cd &1
102-48 Restatements of information HIUE9 x7|& =X k= actions taken : . | } .
sto|c| & o] £ A EX - SIO|E| 7- =]
102-49 Changesin reporting H119| Mot p. 24 SHUE BT Aol S pof ST seld A 9s
- o ymp——
102-50 Reporting period =i Fds p.0 b. SHRIEl I AAS R elef] HRA0| s a =L FAE stolg| A 9l
PO = Q=S
102-51 Date of most recent report JHE A2 20 X p.0 Aol & 2
102-52 Reporting cycle EnES p.0 c. Set 2RIE FIUO 2 lof HIXLIA THELot) slo|E| 74 glS
. Contact point for questions regarding the 1o Cifet 2ol . H|oFO| SHX|=| AL HAEX| pb2 AFZie & =
5 T = s 2 d. BN 7REE XX £ Halol vuf Aoz otk o
oo o O HAO
s Claims of reporting in accordance with the GRI Standardsoll T2 57 912 0 S5 HE Aral| 8L Jafot Ao Hat
GRI standards aneargsTl e e e & 206: Anti-competitive Behavior(#Hz 2Hel)
102-55 GRI content index GRI QI A p. 116-121 B Legal actions for anti-competitive behavior, ZYXsiA 2|, SUtE S =5E72 2|0l CHet ©X =X i
102-56  External assurance e A= p.0 anti-trust, and monopoly practices P
103: Management Approach(Zg 9sky) 207: Tax(M2)
; ; 5 3 E :
i Explagatlon of the material topic and its £ 0|0t 1 20| CHat Ao 0.26 207-1 ?;)frzz\a/:trwnt;)ntca; S {I=0ll o p. 105
oundary _ 2072 manga ement ’ ’ M AHEA, 28 8l 2|23 22| p. 105
i The management approach and its Hot Mo 0 AN o4 0. 26 o ﬁ . -~ :
akeholder engagement and managemen -
components 2073 828 g M2 T2 o[SZAIR p. 105
103-3  Evaluation of the management approach 2% H28 W7t p.26 of concerns related to tax
207-4  Country-by-country reporting 27t 81 -
116 117
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* This report has been prepared in accordance with GRI Standards: Core option *This report has been prepared in accordance with GRI Standards: Core option
aorg‘ X & ‘ Index Description X|HE AN H|0|X| 1] QE‘ X|E ‘ Index Description PNE: P 0| X| |
GRI300 Environmental(2+3) 3057  Nitrogen oxides(NOX), sulfur oxides(SOX),and  NOx, SOx, 7|Ef Stst ch |uE} viser . SR abc AT
301 Materials(2™Z other significant air emissions TementE
f g
301-1 Materials used by weight or volume AHE YTH= 2| SZO|Lt £ p.113 a.Cte Z120] =Q C7 |2 €2 A HiEZS ke i. NOx (RlaAsHE) p. 112
3012 Recycled input materials used HEE Kt ALS HIg = T 22 D2 H|E 0.64% et HRZ 20 ii. SOx (&3t 2) p-112
301-3 Reclaimed products and their packaging 2t HIZE R0l ChE HMZ 2 T MM flz Hlg % . iii. Persistent organic pollutants (POP) - 24 R7|2@=H -
materials CllofEf =& ol ciet 2 iv. Volatile organic compounds (VOC) - #|28R7[3tete 22 MAARRIE VOC B =
302" Energy(oflAxl) 316ton
. . i _ o3l oz _
3021  Cnergy consumption with | LIS oflLix| Ab2 p.112-113 12 AR OME A OIS (:AP) FeeEs
in the organization vi. Particulate matter (PM) - 2% p.112
" " vii. 2t 7ol H|E Ci7| 2SS CHE & FHE| 12 -
3022 Energ_y consumption outside of the x| 9 O] AH|2E ) e e -
organization b. AL E HiE A2l X
= "HHH2 AR5 JFE _
3023  Energy intensity OllHX| Tt p.113 c7I%, FHUE ASE I 2
302-4  Reduction of energy consumption Of|LAX] AH| 2h5 p. 57-58 306: Waste(H7|Z)
Reductions in energy requirements of - 2 Waste generation and significant waste- H7[S ST Skl |2 2 st ' .
302-5 products and Sewifes HZ gl MH|AC| Of|X| @72k 2t= p. 47 306-1 related Impacts H7|2 & | S i712 P 49, 52-53
303: Water and Effluents(84 5! m=) 3062 :\:;;Cgtesment of significant waste-related Zrist 7|2 2t wstol pial p. 49,5253
Interactions with water ° el i
3031 chared resource A ARE 2 el g p- 114 CDP Water &1 3063  Waste generated 7| S g p.113-114
Management of water discharge-related 306-4  Waste diverted from disposal Heg8=:E= HrI=9 ¢ p.113
3032 impacgts E AR0|| e Fek e p.49 CDP Water &1 306-5  Waste directed to disposal Hel=l= mrisel & p.113
3033  Water withdrawal g & 3 p.-49 CDP Water 11 307:_Environmental Compliance(2iZ2t|12)
303-4  Water discharge RYE S Y+ - CDP Water &1 3071 ,r\‘eozl:(tjir;r?sllance Wi Em e En | et End SHAH ol x| 8t Al sk gls
303-5  Water consumption Xod 5 84 A p. 114 CDP Water &1 &
304 Biodiversity(M2Thor) 308 Supplier Environmental Assessment(S &% £H2H7H)
) : : ) 0% (71 2SA| chat ALt
Operauo;al S|tesdqwne(3,tleasectl, . 3081 Nevy suppllerslthgt were screened using S0 THof ol IS ALAJSE Al 22kl bl . T} A[HZO|n Qo2 Al 2T
3041 Managedin, oradjacentto, protectedareas ooy araie A0 oy 22| AFRIE . environmental criteria oK CHAFO 2 STt ofE)
and areas of high biodiversity value outside o 3
protected areas 3082  Negative environmental impacts in the supply 2ZEXO=Z EFEXMOI HSES 0K|= A2 Ttols|= 5 YA
chain and actions taken HE % g Uy p-82:83
Significant impacts of activities, products, and - o L one
% SECHAGD 2AE AL LS, IS, MHIAZ ot St g - ial(AS]
3042 erviceson biodiversity =i iz [ AH| ° GRI 400 Social(A#])
3043 Habitats protected or restored MAIX| 2 = 2 = 401 Employment(18)
) : . 4011 New employee hires and employee turnover  &lxH 81t 0|%] -
'UCN Red List species and national ARIEION S[8} S B XI0f MAISHS IUCN Red List o .
304-4  conservation list species with habitats in areas BToly| E ol T} WX X - Benefits provided to full-time employees that Rx| K9 CHAF 1A ACH 53], 212+ Bia] ROl 3 2
i =57 =2 =5 . . (=} = s (=} (=] 0, 1o & y o x To
affected by operations 4012 are nlot provided to temporary or part-time (B 52l = TEEre) SelojA|s 0F|2) = S 20} 25, EXZ A T
employees
305: Emissions(tiZ) Py
401-3  Parental leave 0174 p.115
3051  Direct(Scope 1) GHG emissions I 24714 & HiE2(scope 1) p. 112 402: Labor/Management Relations(t=At2471)
402-1  Minimum notice periods regarding operational o oy o
E=Yec[=] DABE XA ZK|7|7 -
3052 Energy indirect(Scope 2) GHG emissions Y 2AItA & BiE2H(scope 2) p. 112 changes @IS} FRASH A4 SAP|2H
403! Occupational Health and Safety(&tiQtHE74)
3053  Otherindirect(Scope 3) GHG emissions 7|EF ZHY 247t A E HiE ¥ (scope 3) S .
4031 Ociupanonal health and safety management AOJOFRIE 7 A| Ay 0.72
3054  GHG emissions intensity 2T HIE Fd - 912 a,b,c,d system
a. SAIA HifZS Foke 50 p.112 4032 lHa;ard iqent|fiFat|9n, risk assessment, and o8 Al 2|A3 W} AT A 0.72,74
b. =X EMoj| et RlofE 20 MF p. 112 = E}0|0f AjAFF incident investigation
c. 2HTIA Hi S ForE AlAtof| ZelE Scope BF 211 p.112 Scope 1+2 403-3  Occupational health services APAOPHEZA MH|A p.73
d. 7210}l TS BE 1A 2 (0f: CO,, CH4, N2O, HFCs Worker participation, consultation, and
PFCs, SF6, NF3) - CO,, CH4, N,O 403-4 zgpeﬁtn;umcanon on occupational health and AOIOFRIS 70| Cifet 22X} AHod 9L 2L 0|M b. 70
305-5  Reduction of GHG emissions 2AIA 2= p.57-58
- Emissions of ozone-depleting N — ) 4035 Worker training on occupational health and /0| 242+ 9l obxiof Cist 32X} 1S p.72
substances(ODS) safety
403-6  Promotion of worker health YR ALY B p-73
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6,;%‘ XE ‘ Index Description X|E M| H|O|X] B
Prevention and mitigation of occup‘ational AFRY B2 olof EIREOl SISk |k Alelgi7 Ol
403-7 health and safety impacts directly linked by ob ofsrof hat ot 21 2tet p. 72,74
L oo = o x =

business relationships

Workers covered by an occupational health

403-8 AAORIHHA|ARMO| M &= 22X} - Stelets a,b,c A
and safety management system
a. AP E AN ARIO| HE @210| ALt i. AAOFHE A ARIO| M Bra[she ARIRI(|R] U= 114
23 7|0 2/ A5tH= Aol2tH OILIXIZt 7|Qfe] XIS g Qe &K EBpo| a0t bjg P
ii. LIS ZIALS 2H2 AP EZAN AR 2elste A
(Z1e] RIS OFLIX|TH 7| EXIE B Q= p. 114
S2xF Zoh)o| ot Hlg
iii. 25 ZAFE= QES B2 AR H AN A0 A
oeote AXRA|Yel YRIRI2 OtLIX|P 7S XS p. 114
80 Qls 22Xt 39| 0t g
b. 21 371 Helol M H2l 10| A2 Al 2 s els
c. AFEE C[OJE] =& 2, B, WHE J15o|
it &=
403-9  Work-related injuries AR 2 Yol p-114
403-10  Work-related ill health R o 2y p.73
404 Training and Education(28 % 18)
4041 Average hours of training per year per o7t 2IX|9) 10IEH TR TR A2 .
employee
Programs for upgrading employee skills and ° - ol ol ol
4042 o . Q%R A2k 23t 5l Mt XS flet ZE T p. 68-69
transition assistance programs
4043 Percentage of employees receiving regular H7|x AT 3 2 Sl 2| RS Hhe ofxlel H|S R 98.4% (Z= H7E ofxl2l)
performance and career development reviews
405 Diversity and Equal Opportunity(Ct&d3t 7|3| #5)
405-1  Diversity of governance bodies and employees HHEAA X 5! X[ 2] L CHakY p.97,114-115
4052 Ratio of basic salary and remuneration of M =T O A 23 [ .65
women to men
406: Non-discrimination (X 2X])
4061 Inuldents of discrimination and corrective K74 Ol 2Rt x| S gl
actions taken
407: Freedom of Association and Collective Bargaining(ZA+ % tH| 49| XtR)
4071 Operations and suppllgrs in which the' right S2xto] ZAL Gl EhTAS| X1 AIBH 7HS AJ0] e
to fregdpm ofassocwatllon and collective A9IE0F = T TolH| Bl oS p. 62-63,84
bargaining may be at risk
408: Child Labor(0H5-5)
408-1  Operations and suppliers at significant risk for Ot5'=& UM P|&0] E2 AFLE0F = IZYUM L 62-63. 84
incidents of child labor OtsE 2HS Qlot =X = ’
409: Forced or Compulsory Labor(ZH|=5)
409-1  Operations and suppliers at significant risk for ZH|'=&s L4|EH0| =2 AFYE0F = 3 ZYH L 62-63. 84
incidents of forced or compulsory labor dHcs 2ES Qe =A| > ’
410: Security Practices(2otatet)
410-1 Segurlty personnel trained in human rights ol BH2 T 9l Tikto| CHoY SAEFS ot ol2i0| |2 .
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411 Rights of Indigenous Peoples(2F212| #z2])
411-1 !na}dents of violations involving rights of izl FUB| A8 744 9 TR A B
indigenous peoples
120

stz ‘ X|E ‘ Index Description X|E MA| H[O| x| |
412: Human Rights Assessment (@I T7})
412-1 Qperatior?s that have been subject to human OIS 7} 5 OIS W CHA ARRIES .
rights reviews orimpact assessments
4122 Employee training on human rights policies or o131 TR 9l EAbof et YRl T2 0.62
procedures
4123 Significant investment agreements and o120 B} CEL OI7 AL A[HS TBrSt EQ EX
contracts that include human rights clausesor 0, p.84
: ) Horat Aof
that underwent human rights screening
413: Local Communities(X|ZAt2])
Operations with local community
413-1  engagement, impact assessments, and X|HARR &0, Jemor Sl 4™ T2 03 2H H|g p. 75-81

development programs

Operations with significant actual and
4132 potential negative impacts on local
communities

414: Supplier Social Assessment(S 5% AFE| L)

New suppliers that were screened using social

0% (71Z S-S CHAf Al Mot

414-1 ars AfSldatol| et B7HS AR A S5 HIE - TWILALB0|H Yo = it 35
S K| ChAro 2 SteiEt ofF)
4149 Negative social impacts in the supply chain AtE|HO 2 BHEQ| Fetg O|X|= A2 MofE= 82-83
and actions taken SSYM HIE U TS Y s
415 Public Policy(23 &)
4151 Political contributions R 7|12 p. 102
416: Customer Health and Safety(174 QF 3l H24)
e Assessment of the health and safety impacts  7Hd& =50 = H74 5l obd &2 HWILSH £ HIF 8 .
of product and service categories Mu|Ao H|g
4162 InC|dentso_f non-compliance concemlng'the health I 91 MH|A0| obxEZi a0l BHet 7 9|5t AR iz els
and safety impacts of products and services
417: Marketing and Labeling(0t2|2! 2 2f#12l)
71 Reqwrementsfor product and service I 91 MB|A 0| M Ol apHa) B2t QA .
information and labeling
4579 Incidents of non-compliance concerning product  MI& 5! AMH|A 2| FE Sl 2tH2] 24 ¢ gl .
and service information and labeling R 1 A] 2t A2 o] Sl HEl
4173 Incidents of non-compliance concerning OFAIE! 2R L2010t 2t B S KPS| %] it .
marketing communications Atef|2 2l=2F HEY
418: Customer Privacy(DZ{7HQIHHHS)
Substantiated complaints concerning breaches D2HOIE H e |5t Bl TR 2l AAlO| 9IS El
418-1 of customer privacy and losses of customer T p.92
=

data

419: Socioeconomic Compliance(AtS|ZMH Ht =)

419-1 Non-compliance with laws and regulations in
the social and economic area

a. AtelH, ZHH S

= Ho=2 el
SahE St il S E= HISTE ®

2
o
£Q
Ol

HIZTA A A gls

ETERCLE R ERE
ii. EBONE7 |7 8 SO A1 A oI 88
b. 2121 Slut A HelofX| RS FS, .
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2= 2stS Mo 2020/21 X&7HsBEE M p. 54
Cl1
B.7|= 3o AR QI nt 7|3|S Hotstn C1.2
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et mx|0| AR, B2, MR Ao WS 0]%| = 7|ttt
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20215 E FAPHQI 2ATtA QIHIER|S TR 2a7tA
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